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Samantha Y.

Hint: This step will become a green
arrow once successfully completed

STEP ONE: 
SIGN UP AND
PROGRESS TO THE
BANK DETAILS PAGE
Start the process of linking your bank
details by following these steps.

Click on the Bank Details at the
bottom of the profile set-up screen. 

Then, click Register Bank Details
which will take you to the Stripe
Australia platform to fill in your details.



STEP TWO: 
GET PAID BY VILLEY
In this step you are required to
enter the same email address you
are using for your Villey profile. This
should happen automatically. If it
doesn’t, please re-enter your email
address. 

Secondly, enter your mobile
number and click continue.

Hint: This arrow will
log you out of Stripe.



STEP THREE: 
VERIFY YOUR
MOBILE NUMBER
Stripe will send a Verification
Code via SMS to the mobile
number entered in Step One. 

Verify your mobile number
using the code sent to you.

Once the code is entered,
proceed to the next step. 

Hint: This arrow will
log you out of Stripe.



Want to apply for an ABN? It’s free & easy - click here!

It is optional for a Villey helpers to share an ABN
with users on the platform. 

Some helpers will opt for having an ABN, while
others will chose not to have one. 

It is your responsibility as a helper to chose what
arrangement is best for you.

Learn more here

Tip

STEP FOUR: 
ABOUT YOUR BUSINESS
This step asks for information about your business. 

Type of business:  Most helpers will be operating as
a sole trader / individual. 

Business structure: Click which option is most
appropriate for your situation. 

I have an Australian business number (ABN)
or
I do not have an ABN

Click Continue

Hint: This arrow will
log you out of Stripe.

Hint: Change this to
the option which
best suits you!
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Providing support for busy
families through the Villey app!

Lots of helpers won‘t have their
own websites. Click No URL
and use a description instead!

Tip

Follow the steps to fill in 
the fields accurately.

If you have an ABN input
your details. For sole traders,
your business name might
be your own name. 

If you do not have an ABN
simply follow the the steps
on the righthand side.

Don’t have a website? 
Select ‘No URL’ and add a
description instead. 

STEP FIVE: 
TELL US MORE...

ABN HOLDERS NO ABN 

https://www.abr.gov.au/business-super-funds-charities/applying-abn
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STEP SIX: 
LINK YOUR 
BANK ACCOUNT
Select to link your bank account.

Enter the details of your nominated
bank account. 

Please note: It is the helper’s
responsibility to ensure these details
are correct and up-to-date. 

You will be able to edit or link a new
account at a later date if your
details change.

Hint: This is where
you will receive your
earnings. Double
check they‘re right!



Hint:
Update/edit
your details
here 

It is your responsibility to ensure these
details remain up to date. Villey takes no
responsibility for incorrect banking details. 

Note

STEP SEVEN: 
CONNECTED
ACCOUNT
Great! You’re connected. Please check
your email to verify your identity.

Once you have completed the steps
you will return to this page and see your
Bank Account Connected.

You are required to update or edit your
linked account if your details change. 



How do I get paid?

When applying for a job,
make sure you set the rate
you wish to get paid. If you
are the successful helper
applicant, on the day of your
upcoming session you will
notice an Upcoming / Active
Session ticket at the top of
your home screen. 

When you arrive at the
session, don’t forget to click
“View session” and “Start”.
The countdown timer will
clock your agreed work time.
At the end of the session,
simply click “Complete
Session” and the transaction
will be made.

FAQS
How do I troubleshoot a glitch
or problem with the app?

With all things technical, from
time to time you may come
across a glitch, white or frozen
screen. In the unlikely event this
happens on your phone, we
recommend first deleting and
redownloading the app (you
won’t looe your data). If this
doesn’t work - please get in
touch with us via email
(info@villey.co) as we are eager
to investigate any and all issues
faced by our users.

mailto:info@villey.co


When will I receive my earnings?

At the end of a session, the
Complete Session button will
initiate the transaction from the
clients connected bank card. 

The total job booking fee will
then be transferred to Stripe
Connect before being paid out
to you - the helper, (less Helper
platform fees 12%) to your
nominated bank account. 

Payments generally take 2-3
business days to arrive in your
account (depending on bank
transfer times). 

How do I change my
bank details?

Simply navigate back to
your Settings page (look
for the ⚙️ icon) on the
Helper profile. 

Select the page titled
Payment Methods. 

Here you have the option
to Update Bank Details.

FAQS

It is the sole responsibility
of the helper to ensure
these details are kept up to
date at all times. 

Reminder



GOT A QUESTION?
We are here to help!

Contact us via the in-app
Support Chat 
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